


Be Brilliant At What You Do!

At Blue Lanka Tours, this is the work ethic we thrive by, as our
consultants continuously work to offer our guests with ultimate luxury,
comfort and flexibility during their holiday in Sri Lanka. We customize
itineraries to suit customers looking for specific requirements and
experiences while on holiday. With almost a decade in the industry, we
have steadily grown in recognition as one of the best tour companies in

Sri Lanka. Always looking to give back, we use our success to
undertake extensive programs to help those in need in the
communities around us.

DINESH N. PERERA
Chairman, Blue Lanka Tours
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We are a professional and friendly team of travel
experts who work together to oversee the planning
and management of the journey from start to
completion. We take a hands-on approach ensuring
that our clients benefit from our personalised
service. Blue Lanka is a registered holiday company
with the Sri Lanka Tourism Development
Authority and assures trust, flexibility, expertise
and 100% customer satisfaction.



The entire sales team and
management is copied in all
emails, enabling anyone within
the team to reply with relevant
details

Prompt replies to emails,

with a minimum of two people
available 24/7

to ensure no delays

Personal experience ensures
our ability to provide in depth
details regarding excursions

Our professional
correspondences with clients
tend to follow through into
friendships

Any issues that may arise
are solved promptly with
professional care

Our Tour Consultants have
the capacity to join tours as
tour guides

Can be contacted via
WhatsApp or Email 24/7

Attractive itineraries designed
to benefit the client

Capable of giving explanations
directly and to the point

Flexibility is in our DNA to
ensure cohesiveness




Clients are appreciated for
choosing us as their travel
partner after departure from
Sri Lanka, via “Thank You”
note

We communicate with our
clients daily [while on tour] to
ensure maximum enjoyment

We have built strong and
respectful relationships with
our hotel partners

We maintain a database for
clients’ special occasions
which are celebrated
accordingly during their stay

The relevant Tour Consultant
greets our clients at the
airport
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Hotel standards are maintained §
with alternatives when
accommodations are ‘Sold Out’
(we personally visit each hotel
and do a quality check of food,
services and other)

Thanks to the relationship with
our clients, we can request for
reviews through the systems
of TripAdvisor + Trust pilot

We provide for each client a
specialized Welcome Note,
with Emergency Contact

Entire staff is updated daily
regarding ongoing tours with
all relevant details

We ensure a minimum
response time for complaints
management




TripAdvisor achievements

Blue Lanka Tours has the distinction of receiving the largest
number of reviews on Trip Advisor

g Z} 5 tripadvisor®



Featured in Forbes Magazine

Blue Lanka Tours has been mentioned in the Forbes magazine and various other blogs
for their tailor-made holidays and excellent services.



Awards & Accreditations

2019
CERTIFICATE of
EXCELLENCE

e

tripadvisor

Certificate of Excellence from
TripAdvisor for the years 2014,
2015,2016,2017,2018 & 2019

CERTIFICATE of
EXCELLENCE

'©
advisor-
First ever tour operator in Sri

Lanka to win the Hall of Fame
award from TripAdvisor

WINNER

Winner of Service Excellence
Award at Asia and Australia
Awards 2018



“~ The warmth the island enjoys thanks to
o the near constant equatorial sun is only
i nﬁgiaﬁtphed by the warmth of its people. They
,,1-ake prrde in letting visitors from around:
b T"_'.;.“the world enjoy their tiny but
adventure packed island. For travellers
Iooklng torevive their minds, badies apd
souls; at Blue Lanka Tours we offer. thrbe
.- basic categories for.our tour packages
m‘terssi;s(budget and comfort fevel: \{V
“want everyone from around the globeito
4 experience the beauty, grandeur, mys‘fery
and luxury of Sri Lanka, where.evef.-y
experience is filled with'discovery, adven:,
ture |nsp|rat|on and indulgence, accordlng

A to What the customer is looking for.

ot




Blue Lanka Tours help visitors have a
truly immersive experience when they
choose to visit the inspiring world
heritage sites, of which SriLanka is
blessed with staggering eight UNESCO
designated World Heritage Sites: These
are the ancient sacred city.of
Anuradhapura, the ancientcity of "~
Polonnaruwa, the sacred C|ty of Kan |
the Sigiriya Rock Fortress, the Golden
Temple of Dambulla, the historic Galle
Fort and two natural sites, the Sinharaja
Rainforest Reserve and the Central
Highlands of Sri Lanka.
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CULTURE &

A tour centred around the country’s culture
and history, gives visitors the opportunity to
marvel at our ancient ingenuity and gain
insight into how developed Sri Lanka was in
es. Theisland has a rich and

their mark on the deep culture
s that provide Sri Lanka with its
nique personality and character.







" Endless blissful'days spets'oaking up the sun, lazing on the
warm sand and cooling off in the aquamarine surf awaits all
whe venture on a tour of Sri Lanka's famous beaches. Achieving
an enviable tan, while catching'up onatl the summer reading or
Snoozing with a refreshingieoektail in hand, we provide
travellers an air conditioned luxury accommodation in which to
enjoy a relaxing night and awake revitalised for another day of
fun on the beach. Whether it be Sri Lanka’s east coast, west
coast or the lively southern coast, a beach holiday like no other
' awaits our customers.




Embark on a journey through the tea industry, from its
colonial beginnings to its current completely Sri Lankan
touch, an exploration of Sri Lanka’s lush tea plantations
will be an unforgettable adventure. Visitors can watch
up close, the deft fingers of the tea pickers plucking the
perfect ‘two leaves and a bud’ necessary to create the
world famous Ceylon tea. They can roam the tea
estates with their verdant tea bushes and visit a
factory where senses are assailed by the aroma of tea
in the making. And of course, drink as many cups of
aromatic Ceylon tea in the chilly climes of Sri Lanka’s
up country region, the hub of the tea industry.
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Traveller 3 gem t h Blue Lanka Tours, will

be mes d noto he valuable colourful
ones, b e enti business. With an
h e 5 of thelgem fields, the available gems,
an pest places to purchase
om. Whether the purpose is just
0 learn more about these precious and semi-precious
stones or to actually. pu.rchas% the gem tour will

be an interesting # enlighte ience into the
world of gemstones.




what the
el requirement and
~ interestsare,weat
~~ BluelankaTourscan -
~__cater to those vacation
= s - needs with friendly
= professionalism.
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We prowde convenient and experience-packed day
tours rangmg from in and around the ca;gtal e
Colombo, to:the astoundlng greenery of the Hill--
Country;ﬂt@t@e&ghts and sounds of the bustllng P
townsin the deep down south to the Northern
coastal areas and to the inspiring ancient cities

located in the famous Cultural Belt and where the : ' = S

rich cultural heritage of Sri Lanka forms part of - ™ 3 ~ _

- -

everyday life and is celebrated daily.
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Our professional team of Tour Consultants have put
together a collection of itineraries to suit every travel wish
list. We cover all Sri Lanka’s experiences in our varying
itinerary options which also includes different lengths such
as 7 day to 14 day tours. Our clients can pick-from Sri Lanka

round féurs which covers. most of the island’s attractions to o =
- ’ :
“~  ‘specialised tours; name}y beach tOl)fS cultural tours, gem N s T
3 toufs, rail tours; Figmfa‘yana tour.s'» dl?“toers and muich moré PREY s N
For couples Iooklng for Eh\ldeal We‘Udmg degtma,tlmwe-r '_',-?' o rw., e
c . offer-the’perfect dream wed‘dlng in Sr+Lanka We also have - {‘ v g T
amazing Honeymoon tours. A [% " P ST = S
o . i e T B ‘:..c_' - L --.-;&
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incorpora

we have in dep

. regarding Sri Lanka, we'deliver a
experience that always satisfies.



prehensive MICE service, which also
@rganizing accommo n and all the ground
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arrangements to guarantee our Vvisitors a professional

and smooth event. Our management team has good
relationships with the hotels we work with so that we
can guarantee that all events go according to plan.
Customers booking MICE tours with us always enjoy an
unforgettable experience and corporate event. For
convenient transport options we provide vehicles
personally guaranteed by us for a high level of luxury
and comfort.







We work with over 1000 accommodation properties, each
chosen for its excellence of service, special significance, artistic
and cultural importance and value for money. Catering to all
needs, our accommodation portfolio includes boutique hotels,
beach hotels, bungalows and mansions, cultural area hotels,
camping options and hill country hotels. By working closely and
personally we ensure that the accommodation providers maintain
their excellent standards and are monitored and overseen by us
for quality assurance. We work with accommodations across the
island, allowing us to in turn provide our customers with a varied
range of holiday options, so that they enjoy an experienced-filled
vacation in

Sri Lanka.







Our customers enjoy luxury transfers
to and from the airport thanks to our
well maintained fleet of luxury
vehicles. Our drivers will meet
customers and perform as driver cum
guide throughout the duration of the
holiday, till departure. A vehicle
suitable for the number of the tour
group is provided ensuring
comfortable travel for the customers

as they travel around Sri Lanka.






